TENNESSEE REGULATORY AUTHORITY

Melvin Malone, Chairman
Lynn Greer, Director
Sara Kyle, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

June 22, 1999

Patrick D. Crocker

Early, Lennon, Peters & Crocker, P.C.
900 Comercia Building

Kalamazoo, Michigan 49007

Re: Petition for Authority to Transfer Control of Single Billing Services, Inc. to Ms.
Helen Shih

Docket No. 99-00395
Dear Mr. Crocker:

The Authority staff has reviewed the above-referenced petition, which seeks Authority
approval of the transfer of control of Single Billing Services, Inc. (“SBSI”) from its current
shareholders to Ms. Helen Shih through the sale of SBSI’s stock. According to your letter dated
June 16, 1999 that amends the petition, Ms. Shih does not own, operate or control any other
telecommunications companies. Based on this representation, Authority approval of the transfer of
control is not required.

Thank you for informing the Authority of this matter. Please address any other questions
to David Sapper at (615) 741-2904 ext. 155.

Sincerely,

KWzl

K. David Waddell
Executive Secretary
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